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ABSTRACT

The study aimed at the impact of customer knowledge culture on
enhancing financial inclusion in the Sultanate of Oman. Customer
knowledge culture plays an important role in promoting financial
inclusion in Oman. Through government and community efforts, they
can contribute to increasing the demand for financial services,
improving their effective use, and reducing financial risks.

Financial inclusion is one of the strategic objectives of the Omani
government, as it seeks to make financial services available to all
segments of society, thus contributing to economic and social
development. Financial awareness and customer knowledge culture is
one of the key factors to promote financial inclusion, as it can help to
increase the demand for financial services, and improve their effective
use.

Keywords: cognitive culture, financial inclusion.
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